COMM 4000
COMM 4000. Communication Exit Assessment (0-0-0) Student must be a communication major with senior standing
and 2.5 GPA in major. The student will prepare a portfolio representing his/her work from at least four communication or
related courses. The portfolio may contain audio and visual materials as well as text. After the portfolio is satisfactorily
organized, the student will have an interview with a faculty panel. Satisfactory completion of this course is required for
graduation. (S/U grading.) (Course Fee Required)

Communication Exit Assessment Overview
1. Purpose of exit assessment
a. Requires faculty regularly to assess the communication program.
b. Provides students with an opportunity to reflect on their achievements and to practice
selecting, organizing and presenting those achievements in a professional manner as one
might do on a job interview.

2. What is expected?
a. Portfolio
b. 2-3 minute oral presentation supported by visual aids
c. Response to faculty questions in a poised and knowledgeable manner.

3. Portfolio
a. Table of Contents
b. Resume
c. Portfolio Summary Sheet - The Portfolio Summary Sheet will provide a general overview of
the portfolio. In several paragraphs (demonstrate critical thinking skills), the student should
give a general introduction describing the exhibits and their relationship to satisfying the
requirement of demonstrating the student’s proficiency in the six objectives of the
communication program (communication skills, production skills, research skills, critical
analysis skills, adaptability, and knowledge of communication) and method of organization
used to present the material in the portfolio. This same approach or concept can also be used
in designing the presentation.
d. A minimum of four projects (representing at least four communication or related courses)
presenting the student’s proficiency in the areas covered by the department’s objectives. All
exhibits should represent courses at the 3000 level or above unless a substitution is
approved by exit facilitator. The portfolio may contain audio and visual materials as well as text.
§ One project will present a communication theory, one will present an original research
project, one will show production skills and one can represent any project the student
believes demonstrates his/her proficiency in meeting the departmental curriculum
objectives.
§ Represent your best skills and demonstrate the depth and breadth of your knowledge. If
you wish to show personality and creativity, do so within your projects.
§ When considering which projects to report, favor projects which demonstrate skills and
knowledge that would impress people internal (e.g., faculty) and external (e.g., supervisor,
recruiter, interviewer) to the institution.
§ Each project should be prefaced by an introduction page that describes the project, places
it into context (course and assignment), and explains how the project demonstrates the
student’s proficiency in one or more of the objective areas
e. Binder (should have a professional look). Use appropriate tabs. No plastic sheets.
f. CD/DVD Training: Upon request

4.

Presentation
a. Content - The presentation should demonstrate that the student has been successful in
achieving the curriculum objectives established by the department for development in the
areas of communication skills, production skills, research skills, adaptability in responding to
people, situations, and knowledge of communication.
b. Oral Presentation and Visual Production – Students should adopt a professional speaking
manner and support the content of the presentation with visual aids and presentation
technology appropriate for a business or professional setting.
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c. Balanced Approach – The content and ideas expressed in the presentation should be equally
balanced with the demonstration of production skills. A sophisticated visual presentation with
poorly organized ideas or a well-prepared message supported by unprofessional visual aids
will both fall short in providing the best professional platform to communicate student’s
accomplishments.

5. Steps during the 30-minute exit exam session
Step 1: A student presentation (2-3 minutes) that exhibits critical thinking skills and focuses in-depth
on demonstrating proficiency in the curriculum objectives as presented in the portfolio. The
student should have a complete command of the purpose, concept, and execution of the
projects and their application to his/her career choice. Students will be assessed on their
critical analysis of the projects’ career relevance and thoroughness of understanding of the
curriculum objectives. (time limit enforced by the faculty chair)
Step 2: Faculty-student interview (10-15 minutes; time limit enforced by the faculty chair)
Step 3: Faculty committee deliberation and agreement on recommendations.
Step 4: Communication of faculty decision with student. Additional faculty feedback as time permits.

6. Corrections by student, if needed.
a. The exit facilitator determines the completeness of the portfolio in meeting the established criteria
outlined above. The student can correct any deficiencies prior to the final submission deadline.
b. Students will not be allowed a second presentation.
c. Students must demonstrate a good faith effort in responding to the faculty panel.

7. Faculty Committee Role
a. Advance Preparation - Faculty members review student portfolios and may wish to review student
transcripts to compare how the exit material compares with the student transcript.
b. Active Listening – Faculty members listen to the presentation and note any areas for comments or
questions.
c. Exit Exam Questions – Faculty members ask questions based upon the content of the portfolio
that may: 1) obtain clarification, 2) further explore a topic presented or referenced, 3) solicit
feedback on the department’s curriculum and teaching, and 4) prompt or challenge student to
engage in further thinking in a particular direction.
d. Participation in Decision Making – Faculty members decide whether or not the student
satisfactorily completed Department of Communication assessment program requirements
regarding the portfolio and the oral exit exam.

8. Administrative Duties of the Panel Chair
a. Bring student binder, transcript and signature sheet to the presentation session.
a. Call the presentation session to order.
b. Manage the timing of the session.
c. Excuse the student when time for the panel to deliberate and take the lead in delivering the
panel’s decision to the presenter (other panel members also may participate).
d. Collect committee signatures.
e. Return the binder to the presenter after confirming CD/DVD is complete.
f. Deliver the signature sheets to the department secretary.
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